
THE CRITICALITY OF DEVELOPING STUDENTS’ 
VOICE IN UNCERTAIN TIMES

Regan Joswiak, Director, UHCL Writing 
Center
Carole Flad, Professional Tutor
University of Houston-Clear Lake

1



Objectives

This Roundtable Discussion Asks:  
In the non-space of writing centers, how can writing 
center professionals assure writers that developing their 
voice will continue to be a priority regardless of current 
political, social or economic environments?

Writing centers must first explore:

•undergraduate striving writers' difficulties.

•Writing centers’ roles in addressing these difficulties and 
helping writers develop their voice.
 
Will faculty / writing center collaborations, leveraging the 
Critical Literacy Theory, result in students experiencing 
positive writing outcomes?
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Assessing Needs of Undergraduate Striving 
Writers

Key findings from faculty anecdotal evidence:

• Undergraduate students experience challenges articulating their voice during scholarly 
sources’ reviews

• Specifically:

• Little exposure to writing genres that strengthen vocabulary, content terminology, 
research, citations, and critical thinking (Gennrich & Dison, 2018)

• Reflecting on content and embedding their position withing content (Gennrich & Dison, 2018)

• Difficulty transforming colloquial language to academic language (called formal register) 
(Academic Writing in English, 2011)
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Reflections for Writing Centers
Students anecdotally convey fear, uncertainty, and doubt due to current political, social and 

economic environments (“anonymous informants, 1,2,3, 4, 5”)

• Voice in literacy can be empowering and may alleviate fear that this students are experiences. 
• Voice, agency and advocacy can be achieved through Critical Literacy writing (Steward, 2013 as cited in Lee et al., 2021, 

p. 497))

• Do writing centers have a role to affect an outcome?

• Some students do not have a strong foundation in academic writing
• Must be addressed to achieve voice in writing
• Effective writing is imperative for successful academic, and [personal]careers (Goodson, 2013; Steward, 2013 as cited in Lee et al., 2021, p. 497)) 

• Fosters students’ voice, agency, and advocacy (Goodson, 2013, Steward, 2013 as cited in Lee et al., 2021, p. 497)

•  How do writing centers bridge the gap between students’ writing difficulties, including developing 
voice, and writing center offerings?
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Case Study:Juntos (Together) North Carolina 
Writing Project 

• Juntos NC Writing Project, part of Literacy and Community Initiative involved young 
writers who experienced literacy engagement that led to youth activism and civic 
engagement (Kumasi & Hughes-Hassell, 2017 as cited in Lee et al., 2021)

• Leveraged Critical Literacy principles and strategies to explore and deconstruct texts 
and drew on their personal experiences for the purpose of empowerment and 
advocacy for social justice. 

• Collaboration resulted in a published book and relaying their stories at a conference.

Question:  Can writing centers build upon the Juntos Project which leverages the 
Critical Literacy Theory so that students can experience positive writing outcomes? 

 
5



Critical Literacy Pedagogy Framework
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Medlock Paul, C, 2021, November 25)



Roundtable Discussion
. 
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This Roundtable Discussion Asks:  

In the non-space of writing centers, how can 
writing center professionals assure writers 
that developing their voice will continue to be 
a priority regardless of current political, social 
or economic environments?



Key Takeaways
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