
 
 
 

UHCL ACADEMIC AFFAIRS POLICY (UAAP) 
 

SECTION: GENERAL     UAAP Number:  
AREA: ACADEMIC AFFAIRS 
 

SUBJECT: ACADEMIC APPEALS POLICY 
 
 

 
 
  
I.  PURPOSE  
  
This document outlines the procedures for academic appeals, which include grade and program 
appeals, and degree requirements. Specific instruc@ons are provided below for each type of 
academic appeal. Students are responsible for mee@ng the academic standards stated in the 
syllabus.   
  
II. DEFINITIONS  
  
Business Day: A day when the University is open, Monday through Friday, excluding designated 
holidays and/or campus closures.   
  
Academic Appeal CommiNee (AAC): A standing commiNee of faculty established to review 
grade appeals, should need arise, aQer the department chair review. The Academic Appeal 
CommiNee would be needed if a student chooses to appeal the decision of the department 
chair in maNers of grade appeals. Policies outlining the membership, terms, and func@oning of 
the Academic Appeal CommiNee shall be established in college bylaws.   
  
Program Appeal: Appeals rela@ng to specific program requirements.  
  
Degree Requirement Appeal: Appeals rela@ng to specific degree requirements.  
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III. POLICY  
  

3.1 Grade Appeals  
  
Students must make an ini@al grade appeal directly to the instructor in an aNempt to 
resolve the dispute. If a resolu@on has been aNempted and is not possible, students may 
then ini@ate an appeals procedure.  
  
Grounds for grade appeal must be demonstrated in wri@ng; more than the student's 
opinion must be presented. Students must complete a Student Academic Appeal Form.  
  
A grade appeal may be filed for the following reasons:   
  
1. Instructor error in compu@ng grades;   
2. Disagreements concerning grading requirements stated in the syllabus;   
3. Disagreements concerning the instructor's direc@ons for submi[ng work or 

performing tasks   
4. Instructor depar@ng from standards/expecta@ons outlined in the syllabus without 

@mely no@ce.  
  
Note: An unfavorable grade due to viola@ons of academic honesty cannot be appealed 
through the Academic Appeals process - see Academic Honesty Policy (ref. 06.A.16).  

  
3.1.1.  Faculty and Department Chair  
 
A student has a right to file a grade appeal ten (10) business days from the calendar date 
when grades are available as reported in the UHCL Academic Calendar for that semester. 
It is expected that students will first aNempt to reach an informal resolu@on by 
approaching the instructor with request for reconsidera@on of their grade. The 
instructor has ten (10) business days from receipt of student informal request for 
reconsidera@on to respond to an informal grade appeal request ini@ated by a student.   
  
If a sa@sfactory solu@on cannot be reached with the instructor or the instructor does not 
respond within 10 business days, the student may send a wriNen statement detailing the 
grounds for the appeal to the chair of the department in which the grade was earned. 
The student must send the Academic Appeal Form to the department chair within ten 
(10) business days of the date of response from the instructor or when a response from 
the instructor was due. The department chair may request relevant informa@on from 
the instructor, including but not limited to course syllabus, assignment descrip@ons, and 
any grading criteria or rubrics.   
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The chair of the department in which the appeal is based reviews the documents 
provided by all par@es. The department chair must respond to the student and 
instructor within ten (10) business days of receipt of a @mely appeal.   
  
If the chair of the department in which appeal is based is the faculty member involved in 
the grade appeal, students should contact the associate dean of the college in which the 
appeal is based to request an alterna@ve department chair to be iden@fied for the 
purpose of reviewing the grade appeal. All deadlines and @melines remain the same in 
this circumstance.   
  
If the student or the instructor does not appeal within ten (10) business days of the 
receipt of the decision, the decision of the department chair is final.   
  
3.1.3.  Academic Appeal CommiNee  
 
If the student or the instructor wishes to appeal a decision by the department chair, it is 
appealed to the Academic Appeal CommiNee within the college in which the appeal is 
based. Addi@onally, if the student does not receive a response from the department 
chair within ten (10) business days, they may appeal to the Academic Appeal CommiNee 
within the college where the appeal is based.  
  
To ini@ate this appeal, the student (or the instructor) must forward any wriNen 
documenta@on and any responses received as well as a wriNen reason for appealing the 
decision of the department chair, within ten (10) business days of receipt of the 
department chairs decision, to the associate dean who will promptly no@fy and ini@ate a 
mee@ng of the Academic Appeals CommiNee. The associate dean must provide the 
commiNee with all the documenta@on prevailing to the case for review. The student and 
faculty member will be no@fied of the date upon which the Academic Appeals 
CommiNee received the documenta@on regarding the appeal which marks the ini@a@on 
of the ten (10) business day window of considera@on.   
  
The Academic Appeals CommiNee can request any and all relevant materials from the 
department chair, student and faculty member. The commiNee should not re-grade the 
student’s work. The commiNee must review the grade appeal and any addi@onal 
provided documenta@on and render a decision on the requested grade appeal within 
ten (10) business days of receipt of the materials from the associate dean and forward 
this decision to the student, instructor, department chair and associate dean.    
  
If the student or the instructor does not appeal the decision of the Academic Appeals 
CommiNee within ten (10) business days of receipt of the decision, the decision is final.   
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3.1.2  Dean  
 
If a student or the instructor wishes to appeal a decision of the Academic Appeals 
CommiNee, they must no@fy the associate dean of the college within ten (10) business 
days of receipt of no@fica@on from the Academic Appeals CommiNee. Addi@onally, if the 
student does not receive a response from the Academic Appeals CommiNee within ten 
(10) working days of the date materials were provided to the commiNee, they may 
appeal.    
  
To ini@ate this appeal, the student (or the instructor) must forward any wriNen 
documenta@on and the wriNen reason for their appeal within ten (10) business days to 
the associate dean of the college in which the grade was earned.   
  
The associate dean will forward the student appeal of the decision of Academic Appeals 
CommiNee and any provided documenta@on to the dean of the college for review and 
considera@on. The dean, or their designee, can request any and all relevant materials 
from the faculty member, department chair, and the Academic Appeals CommiNee. The 
dean, or their designee, must review the grade appeal and any addi@onal provided 
documenta@on and render a decision on the requested grade appeal within ten (10) 
business days of receipt of the materials from the associate dean and forward the 
decision to the student, instructor, and associate dean who will no@fy the Academic 
Appeals CommiNee.  
  
The dean’s decision (or the decision of their designee) is final on all grade appeals.    
  
At any @me during the appeal process, the person(s) reviewing the academic appeal may 
request, in wri@ng, addi@onal informa@on from the student. The student then has ten 
(10) business days to respond to the request for addi@onal informa@on. Once the 
requested informa@on has been received or when the student response was due, 
whichever is later, the reviewer(s) must issue a wriNen decision within ten (10) working 
days.  
  
3.2  Appeals of Academic Program or Degree Requirements  
  
All appeals rela@ng to specific program requirements (e.g., residency requirements) 
require that students submit a wriNen pe@@on to the associate dean of the degree-
gran@ng college detailing the grounds for the appeal. The associate dean must respond 
within fiQeen (15) business days of the receipt of the appeal. The associate dean will 
respond in wri@ng with a decision to the student with a copy to the program director 
and department chair.   
  



 
SUBJECT:  
UAAP Number: _ _._._ _ 

 
 

 5 

The student may appeal this decision in wri@ng to the dean within ten (10) business days 
of no@fica@on. The dean’s decision must be rendered within fiQeen (15) business days of 
receipt of the appeal and is final.  
  

VII. REVIEW AND RESPONSIBILITY  
  
  
Responsible Par@es: Senior Vice President of Academic Affairs & Provost  
Review: Every 3 years  
   
 
APPROVAL 
 
Approved:  ____________________________________________________________ 
   Senior Vice President of Academic Affairs and Provost 
 
 
 

____________________________________________________________ 
   President 
 
                                                        September 26, 2024 
   ____________________________________________________________ 
   Date 
 
 
 
REVISION LOG 
 
Revision Number  Approval Date  Description of changes  
1  04/30/1997   Initial Policy  
2  05/28/2021   Policy updated and placed in 

the standardized UHCL 
template.  

3   9/26/24 Updated to add required 
response timeline to ensure 
due process. Further 
amended so that the faculty 
member can also appeal 
lower level decisions; 
previously only the student 
could appeal.  
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