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11/10/2022 Campus Administration With the increase in parking fees will the parking lines be painted for better visibility

Restriping of lines will be completed in sections with a projected start date over Winter break. UPDATE: FMC will be 
scheduling all parking lots to be re-striped during the Spring Break, weather permitting.  Issues with weather, will need 
alternative measures such as blocking off sections of parking lots for re-striping or performing re-striping on Fridays 
and weekends.

11/17/2022 Campus Administration It would be nice to paint the speed bump by the Hunter Hall entrance. It is  not very noticeable. The Director of Student Housing and Residentila Life has submitted a work request to have it painted

12/8/2022 Question Campus Administration

Hello USA E-Board, my concern has to do with the Spring 2023 processing schedule. The schedule says that our 
students will be dropped for non-payment on 1/17/23, the first day of class. My concerns are the implications this has 
for our students, staff, and University. This is a new practice in my time here at UHCL. I know that this is already a very 
busy time in our office with late registration and changes to students' schedules. All research shows that students as a 
whole are experiencing more mental health and financial hardships than ever before. To implement this practice in the 
middle of an academic year when TX law specifies time frames for processing, seems like it was not a decision made 
with all relevant stakeholders’ input.  With this being a formula funding year, I am especially concerned about this 
practice as it relates to our University’s future.  All communication we have received has made it seem that we are 
seeking to increase our student enrollment and this practice seems to directly contradict this mission. Again, as an 
employee working directly with students, this has the possibility of negatively impacting the students I show up to 
serve on a daily basis and I wanted to share my concern on their behalf in the hopes that this can be more carefully 
reviewed with the wellbeing of our students as one of our top priorities.  I thank you for your time.

Changes are to align UHCL with best practice and state enrollment reporting standards.  Best practice is to have a drop 
before the start of class, and then 1-2 additional drops before reporting our enrollment to the state. It will also address 
the issue that delaying the drop for non-payment process impacts the enrollment reporting to the state which has 
resulted in multiple audits.  UHCL is the only school in the UH System that historically waited until after late 
registration to drop students which disadvantages students on the waitlist. Students who are enrolled but do not 
intended to attend class are holding seats for studnets who wa because students that enrolled in classes and never 
intended to attend for that term hold seats from students on the waitlist for this class, which ultimately hurts our 
enrollment because we drop these students and don’t charge the tuition to students. 

12/9/2022 Suggestion USA Board
Why is this form name so long?  Why must we complicate everything?  Thanks for simplifying this form entry process 
but "interaction and dialogue" does not have to be so "strenuous" and verbose.  Keep it SIMPLE.

USA Board discussed no changes will be done at this time.

12/15/2022 Suggestion USA Board
Please require all events to have at leastb5 business days before advertising.  Day of or day before is not enough time 
for staff to become engaged in events, meetings, ect.

Calendar invites will be added to announcements.

12/15/2022 Question Campus Administration Facilities question - what is going on in front of Arbor buildings?  There is a large yellow crane in the parking lot.
The air handlers at the Arbor buildings are being replaced.  The parking lot is closed due to the equipment being used 
at the lot. 

1/2/2023 Question Human Resource Office

Do we know if the Alternative Work Policy and the Alternative Work Options list are going to be re-evaluated? The 
verbiage in the actual policy contradicts quite a few of the qualified positions on the list. Many of the positions that are 
currently qualifying on the list for hybrid work are public facing positions, and many of the positions that do not qualify 
actually should according of the verbiage in the policy itself. I compared the policy for UHCL to UH Main's. 

HR is reviewing the policy and the verbiage will be updated. 

1/12/2023 Question USA Board
So I observed the past December 10th Fall 22 commencement and noticed there was no recognition for UHCL Veteran 
students or guests. Why is this so? Who handles this so we can have our students recognized. Thank you for your help 
with this! I appreciate your time. I forgot to ask it at the meeting today. 

Thank you for the inquiry! This concern has been brought to the attention of the Fall 2022 Commencement Committee 
debrief meeting, and was discussed to implement recognition for Veterans and other special groups that may have not 
been recognized at the Fall 2022 Commencement Ceremony. Recognition of special groups was inadvertently 
overlooked when reviewing the script.

1/18/2023 Question USA Board
The new organizational chart that was announced on 1/18/23 seems to have some conflicts of interests and shows 
forward facing as showing favoritism. In the future is it possible to have a vote on interim representation that is 
inclusive to the whole division?

AVP HR is not aware of a new organizational chart. More information is needed to address the concern. 

1/19/2023 Question USA Board

I've noticed that a lot of the physical maps (in lobbies, by elevators) throughout Bayou & SSCB are wildly out of date in 
terms of which departments are in what location (floor + suite + office numbers etc). This also applies to Bayou & SSCB 
maps listed online at https://www.uhcl.edu/about/administrative-offices/facilities/buildings-floorplans.

I don't personally spend much time in any of the other buildings, so I don't know whether their physical maps & 
electronic maps are similarly in dire need of updating.

What's the normal timetable for the updating of these physical maps & electronic maps? I realize that whoever is in 
charge of these may be short staffed (like a bunch of departments), but having these updated on a somewhat regular 
basis would help students & visitors keep from getting lost.

Thanks in advance for looking into this!

We have initiated the process to identify a vendor to assist with the re-do of all directional maps in all 
buildings.  We can provide USA with an update once we move beyond this initial phase

1/20/2023 Question Campus Administration
I see the signage on campus for the strategic plan and the 3 T words. But what I don't know is....is the strategic plan 
done? Is there a document to review? Has it gone down to the individual offices for their goals and steps to help reach 
whatever the plan is? Provided a PowerPoint to share. Will speak at the March General Meeting. 

1/25/2023 Question Campus Administration

After the extreme weather yesterday, I am wondering why the little NOA offices are still remaining in "trailers". If the 
university has the $$ to contemplate building a parking garage, as well as other items, wouldn't it be wise to provide a 
safe structure for all employees? I don't work over there, but have been there multiple times, and the building is 
downright flimsy. I worry about the safety and well-being of those employees. Or if this is not possible, (but why not?) 
then what can be done to assure their safety like all of us over here in Bayou for example? You could say that this is 
none of my business, but it is in my mind and wanted to share. Question forwarded to Mark Denney 1/25/23 - 

3/3/2023



ASK USA
Questions, Comments, Concerns

Date Type Office Question Answer

1/26/2023 Suggestion USA Board
I suggest a donation drive or something to help the people that were affected by the tornado in Deer Park and 
Pasadena.

Suggestion was sent to the entire board. USA reached out to Student Advocacy and SGA for a collobrative effort. SGA 
will add to their GMA agenda and will share any feedback they receive. 

1/26/2023 Question Campus Administration
Would it be possible to increase signage in the D Lot related to UHCL's tobacco-free status? I occasionally see people 
smoking (cigarettes, not vapes) on that side of Bayou Building, but there is less signage than there used to be and I am 
not comfortable calling people out without something to point to. email sent to FSSC chair 1/26/23

1/30/2023 Suggestion USA Board
Suggestion for School Spirit and participation from everyone. On one Wednesday, have an inside/out day where 
everyone wears Spirit shirts and/or pants inside/out.

Suggestion has been shared with the Hawk Spirit & Traidtion Council. 

2/2/2023 Question Other
Hello, I don't know if this is the right platform, but how can I find out if there are any long distance runners among 
staff? Also, can I create a runners group for staff? I understand that there is "walking Hawks" here, but that includes 
students and staff, however, I am talking more about a group of long distance runners (5k to marathons) that would 
like to train together after work and to be able to represent UHCL at races.

Reached out to Walking Hawks and HR to check on campus policies for forming groups. Questioner has been informed 
they can make an announcement during the next General Meeting.

2/8/2023 Question Other Why has the fountain drink machine in the Patio Cafe been out of order for a very long time? email sent to Debra Carpenter (Procurement) 2/8/23

2/28/2023 Question Other
In support of co-existing on this nature preserve, can we please formalize the procedure(s) for when an employee finds 
an injured animal on campus? Question forwarded to FMC Grounds Manager 2/28/23 
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