Tips for Working with Disruptive Students
Fair, Firm, and Consistent 
You are the authority in your classroom.  Be clear about classroom standards of behavior and how you will enforce those standards.  Put these in writing in the syllabus, discuss in class, and enforce consistently.  Reference the UHCL Student Life Policies for the Student Code of Conduct and Academic Honesty Policy.

Dangerous Behavior 
Notify University Police (x2222) whenever there is any definite and imminent risk of harm to self or others.
Disruptive Behavior
Behavior which is not dangerous but disrupts the learning environment should be addressed in a timely and appropriate manner. Disruption applies to behavior that persistently or grossly interferes with academic and administrative activities on campus.  A heated debate or challenging questioning is not necessarily a disruption.
Gary Pavela, director of judicial programs and student ethical development at University of Maryland, College Park, suggests using progressive discipline. 
1. Start with a general statement.
(“I think there is too much talking going on. Some students are finding it difficult to hear.”)
2. Progress to a friendly individual reminder.
(“Pat, I would be happy to answer your questions but your talking with your neighbor is disturbing the class.”)
3. Then, try a private conversation with the student in the hallway after class.

4. Give a warning to the student that the behavior is a violation of the Student Code of Conduct and must stop.  Classroom disruption is a disciplinary offense.
5. Ask the student to leave class.  
If the student refuses to leave, call the University Police for assistance.  In the meantime, you might need to have the rest of the class take a break, move the class, or dismiss the class.  Follow this action with a report to your associate dean and dean of students.  The student cannot remain out of class without a disciplinary conference or hearing.  The associate dean and dean of students will work together on this.
6. It is both preferable and more productive if the professor and/or student are able to resolve the issue on their own (if appropriate). 

7. If professor and student are not able to come to a resolution, an attempt to mediate the conflict between the professor and student will be the first course of action.

Document 
Inappropriate behavior in very specific, concrete terms including time, place, witnesses etc.
Be Proactive

 If behavior is not disruptive but problematic, discuss this with the dean of students who can do some behavioral counseling to determine if the student needs additional help.
Resources
If you have any type of contact with a student (either in class, via e-mail, etc.), that makes you feel uncomfortable or cause you concern let your associate dean know via e-mail.
Social Norming 
Serve as a role model for the behavior you expect of students.
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