Civility in the Classroom
Just as it is our goal for students to become productive members of society, students should also view the classroom as a society in itself with rules and norms that set the standard for their behavior.  Empower students to embrace this standard by having a group discussion about accepted and unaccepted behaviors.  Explain the difference between heated and lively debates and argumentative posturing.  Encourage students to question what it is they are learning, but in a way that is respectful and productive.  Explain that you support this kind of interaction yet maintain the authority to bring that interaction to closure when need be.  
A civil class is where one can feel safe in expressing his or her differing opinions and yet feels responsible in maintaining that environment of decorum.  This is best achieved by the teacher being Fair, Firm, and Consistent in his or her classroom management style.  
Class Control Tips

1. Set the tone and expectations for your class on the first day. Allow students to help develop these expectations.
2. When lecturing is interrupted, stop until you have the student’s attention.
3. In dealing with a disruptive student, speak with that student privately (if you feel safe to do so).

4. Make direct eye contact with students when speaking. 

5. Stride to learn your students’ names. Students are less likely to act out when they feel connected. 

 Addressing Hostility 

Do:

1. Treat all students with respect, fairness, and consistency; however, know that all students are not the same.

2. Encourage students to vent and articulate their feelings/position on an issue in a scholarly manner.  Define ‘scholarly manner’.
3. Make it clear neither you nor the class will tolerate verbal abuse.
4. Invite the Dean of Students or colleague to sit in on the conversation if this makes you feel more comfortable.
5. Immediately report all suspected violations of the law, including verbal and physical threats, to university police.

Don’t:

1. Get in an argument with the student.
2. Press for an explanation of the behavior in public.

3. Walk away from the student—unless you feel the situation is safe.

4. Do not ever touch an upset student.
5. Don’t refuse to meet with a student to discuss behavioral issues.
  Syllabi Tips

1. List your name, title, office hours, primary and/or secondary methods of contact.

2. List prerequisites required for the course.
3. Define what will be considered excused and unexcused absences. 

4. Clearly outline the consequences regarding attendance, tardiness, or missed deadlines.

5. Give a detailed and clear course outline with deadlines and exam dates.  Follow these dates as much as possible.
6. Let students know about the expected writing style for papers (APA, MLA, etc.). 
7. Outline specific procedures for making up exams, missed assignments, etc. 

Examples of Disruptive Behavior

1. Continued interruptions caused by cell phones and other electronic devices.

2. Disrespectfully challenging your authority

3. Demanding special treatment

4. Dominating discussions

5. Eating or drinking in class

6. Making offensive, aggressive remarks or gestures

7. Prolong chattering 

8. Sleeping
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