Enabling the JAVA Plugin

Several Blackboard tools (e.g. Collaborate) rely on the user having the current JAVA plugin deployed
with their browser in order for the tool to function properly. This handout is designed to guide users in
ensuring that JAVA is deployed in the browser and available within Blackboard. NOTE: These instructions
may change, based on the browser publishers’ (Microsoft, Mozilla, Google) updates to their software.

Google Chrome
1. Click on the shield icon in the address bar.

—
h, I\ - —
— et ——

2. Then click on Load anyway. This will refresh your screen.

This page has insecure content.
Load anwwanw

Learn more [ CDrone ]

3. Click again on the Collaborate link. This will bring up a new pop-up:
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Do you want to run this application?

p name:  chatapplet
“:‘E) Publisher: Blackboard Collaborate, Inc g
T=

From: http: ffuhdlive.wimba.com

This application will run with unrestricted access which may put your computer and
personal information at risk. Run this application only if you trust the publisher.

[ ] Aways trust content from this publisher

g More Information
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4. Click on the Run button.

Firefox
1. Look for a smallicon in the address bar (see image below):

#) Wimba Classroom - Mozilla Firef

FY uhcllive wimba.com/main/classroom.htmi?channel=_uhc_s_ 12701 1 605286 80¢-Wimba-IntegrationType=classro

University of Houston ' Clear Lake  1's6.350-497

One moment, please. Loading . . .

2. Click on that icon and a second pop-up window should appear:

Some plugins have been deactivated for your safety.

& Java(TM) Platform SE7 U | Activate |
A Vulnerable Plugin!

T acoe Arpges 7] .

3. Click on the Activate button and that should activate Java.

4. After activating Java for a site you may see a security prompt, asking you to confirm that you
want to run Java, or a message such as "Application Blocked by Security Settings", with no
option to run Java. These security prompts and messages come from Java itself, not from
Firefox, and depend on the website and your security settings in the Java Control Panel.
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Do you want to run this application?

Name:  Java Detection

«
':..—_:.(-) Publisher: Oracle America, Inc.
[ Sy

Location: https://java.com
This application will run with unrestricted access which may put your

computer and personal information at risk. Run this application only if you
trust the location and publisher above.

|| Do not show this again for apps from the publisher and location above

“ More Information Run k—J Cancel |

Internet Explorer 9-11

1. Look for a bar at the bottom of the screen (see image below) and then click on the Show All
Content button.

Only secure content is displayed,  What's the risk? Show all content b

2. The screen will refresh.

3. Click on the Collaborate link again. A pop-up may appear.
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Do you want to run this application?

Name: chatapplet
r ——] Publisher: Blackboard Collaborate, Inc

From: http:/fuhdlive.wimba.com

This application will run with unrestricted access which may put your computer and
personal information at risk. Run this application anly if you trust the publisher.

[ ] Always trust content from this publisher

9 Mare Information [ Cancel

4. Click on the Run button on the pop-up. The Collaborate session should start.
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