10:00 - Welcome & Introductions - Diana Nores, Director, Testing, UH Clear Lake

You made it to UHCL! Let's get to know each other and share our biggest hopes for the year.

10:30 - Understanding the delivery of testing/proctoring services on our campuses - Patrick N. Daniel.
Director, Testing Services, University of Houston

The session will be in a Focus group format with some pre-determined questions to engage participants. We
will understand our various mechanisms/structures to offer testing/proctoring services on our campuses and
determine how can we collaborate internally and externally to leverage best practices to improve
student/client services.

11:15 - TSIA2 Updates - Deborah Anderson M.Ed. Lead Trainer, ACCUPLACER Program

Updates and “good-to-knows” fresh from the pros.
12:00 - Lunch-n-network

1:00 - IBCs/PLAs - Bridging Education Levels Panel

Tina Marie Jackson, PhD, Assistant Commissioner of Workforce Education, THECB
Marcette Kilgore, M.Ed., Director of Career and Technical Education | TEA
Christopher Maynard, PhD, Senior Vice President for Academic Affairs and Provost,
UHCL

This panel will share IBC/PLA information and explore the possibility to align K12 programs that help students
acquire IBCs, employers’ need for them for a work-ready employment, and HE degrees that could take
advantage of this prior learning. This alignment will help our students take full advantage of their certifications
as they could potentially apply their knowledge and achievement toward's credits in their specialized college
courses, and thus advance their studies, minimize costs, and enhance their learning experience.

2:00 - From Fixer to Almost Fabulous: Not the HGTV Story of A Test Center Reno - Julie Buchhorn,
Manager, Testing Services, University of Houston-Victoria

This session covers the renovation journey of the UHV test center and will include tips and lessons learned. It
will discuss the planning for the renovation, procurement of test center furniture and equipment, institution
and testing policies, and more, and how these affect the renovation process.

2:45 - Closing remarks - Diana Nores, Director, Testing, UH Clear Lake



