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REFUNDS 
 

 

 

There is a process for appealing for a refund. Please see the 
Student Financial Appeals packet on the Business Operations 
webpage. It contains a checklist and a guide. 
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Refund Processing 

Refunds first will be applied toward any outstanding university 
financial obligations. 

Withdrawals 

A withdrawal is defined as dropping ALL courses. 

Drops 

A drop is defined as dropping one or more courses while 
remaining enrolled in other courses for the same semester. 

Important Information to Remember 

The Academic Drop/Withdrawal Schedule for 
Academic Purposes IS NOT the same as the 
Drop/Withdrawal Schedule for tuition and fees. 

See the Student Business Services Refund page 
for the Drop/Withdrawal Schedule for tuition and 
fees. 
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